






























































Product Information

Product customization (ie: name, description, price, etc.) by web site within the same
database.

Product search by brand, manufacturer, product type, category, status and vendor.
Product search by customer entered text.

Products can reside in multiple categories. For instance, a baseball glove can reside in the
categories ‘baseball’, ‘sports’, and ‘summer sports’. Customers can search for a baseball
glove using any one of these categories.

Products can reside in multiple statuses. For instance, a baseball glove can reside in a status
called ‘For quick sale’ and in a status called ‘Sale items’. Customers can search for a baseball
glove using either of these statuses.

Product rank by category. Since the same product can reside in multiple categories, a
product can rank high (and therefore show up on the first page of a product search) in one
category and rank low in another category.

Products can have features. Shoppers can compare the features of one product against the
features of many other products.

Products can be compared side by side.
Products can be sold as a kit. For instance, a ‘baseball kit’ can include a glove, a bat, and a
baseball.

Products can have selectable attributes. For instance, a baseball uniform might come in an
attribute called ‘size’, and an attribute called ‘team’. A customer could then select ‘small’,
‘medium’, and ‘large’ for size, and ‘Yankees’, ‘Rangers’, or ‘Red Sox’ for team.

Products can have multiple suggested products. For instance, when a customer puts a
baseball glove in their cart, the system will recommend that the customer also purchase
baseball glove leather treatment and a baseball bat.

Product prices can be implemented at a future date.

Product prices can have a sale start and end date set into the future.

A video file can be run when a customer wants to learn more about a product.
An audio file can be run when a customer wants to learn more about a product.

Instructions or other informative material can be sent with a product when it is shipped to the
customer.

Customers can ‘bookmark’ a product using their browser, or save a product in the database
for later review. At any time the customer can put a saved or bookmarked product in their
shopping cart.

Order Capabilities
Customers can put products in layaway.
Customers can create a Qift registry.

Customers can put products in a ‘saved’ status. The product can be converted to an active
order at any later time.

Customers can put layaway, gift, saved, and regular order types all in the same order at the
same time.
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Customers can use gift cards, coupons, and other promotions to apply discounts to their
order.

Customer credit card is charged when order is received or when product is shipped.

Sales Tax
Internal Tax Calculator
AvaTax (third party) Tax Calculator

Additional Customer Services
Customers can make offers on a product.
Customers can buy gift cards.
Customers can have multiple ship-to locations.
Customers can have multiple bill-to locations.
One page checkout (Quick Check Out).
Retailers can offer free shipping based on order value.
Retailers can offer and charge for expedited shipping.
Retailer can offer and charge for gift wrapping services.
Customers can change passwords.

Customers who forget their passwords can change them without system administrator
intervention.

Shipping
Products can be shipped from multiple locations on the same order.
Multiple methods for calculating shipping costs.
Free shipping based on order value, cost, or weight.

Partial shipping is supported. For instance, if a customer orders 3 units of Product A, and
4 units of Product B, the retailer can send 2 units of Product A today, 3 units of Product B
tomorrow, 1 unit of Product A next week, and 1 unit of Product B next month.

The retailer can collect payment when the customer processes the order, or when the retailer
processes the shipment. If the retailer makes a partial shipment, only the items shipped are
billed to the customer.

Support for over-shipments (with warning message).

Returns
Support for RNA's.
Support for partial returns.
Multiple returns can be processed against a single RNA.
Support for over-returns (with warning message).
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Payment Processing
The system supports an unlimited number of payment gateways (Authorize.Net and
PlugNPay come standard).

Payment can occur when the order is processed, or during shipping. Partial shipping results
in partial debit of the customer’s credit card.

Supports multiple bank accounts. For instance, a customer can specify that all orders that
use a Visa credit card use Bank Account A, and all orders that use an American Express card
use Bank Account B.

Internationalization
Multiple language support.
Multiple currency support.
Multiple date formats.

Custom Web Design / Programming
Custom look and feel for each web site / shopping cart.
Custom menu systems.
Custom internal and external links.
Custom server side code (over-rides or extends standard server side code).

Security
PCIl / DSS Support.
Protection against proxy clients.
Protection against code injection.
Protection against SQL injection.
Protection against cross site scripting attacks.
Support for SSL certificates.
Various controls for authentication and password hardening.
Credit card information may or may not be stored in the database.
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